
 

	
	
	

Changes	coming	to	New	Zealand’s	Border	
 
This year the NZ Government will be introducing two changes affecting visitors to New Zealand: 

 

1. Visa-waiver travellers will be required to hold an Electronic Travel Authority (ETA) to enter NZ 
from 1 October 2019. It is a new security and facilitation measure that will help to speed things 
up at the border, and is expected to cost between $9.00and $12.50. 

 
2. An International Visitor Conservation and Tourism Levy (IVL) of $35 is being introduced as a way 

for international visitors to contribute directly to the tourism infrastructure they use and help 
conserve the natural environment they enjoy. It will be payable on application for a visa or ETA 
from 1 July 2019. 

 

What do I need to do if I am arriving in New Zealand before 1 July 2019? 
• There are no changes to requirements prior to 1 July. 

 
 

I need a visa to travel to New Zealand (visa-required citizen).  What do I need to do if I am arriving in New 
Zealand after 1 July 2019? 

• If you apply for a visa after 1 July you may be charged the IVL alongside your application fee (the 
application system will automatically check if you are liable or exempt). 

• If you have applied for a visa before 1 July, the IVL is not payable, even if you are arriving on 1 July 
or afterwards. 
 

I do not need a visa to travel to New Zealand (visa-waiver citizen), and I am not Australian. What do I 
need to do if I am arriving in New Zealand before 1 October 2019? 

• There are no changes to entry requirements prior to 30 September. 
• You will be able to apply for an ETA before 1 October (the date will be confirmed in March).  If 

you apply for an ETA you may be charged the IVL alongside your application fee (the application 
system will automatically check if you are liable or exempt). 

 

I do not need a visa to travel to New Zealand (visa-waiver citizen), and I am not Australian. What do I 
need to do if I am arriving in New Zealand on or after 1 October 2019? 

• You will have to hold an ETA or you will not be able to board your aircraft or cruise vessel 
• When you apply for an ETA you may be charged the IVL alongside your application fee (the 

application system will automatically check if you are liable or exempt). 
 

There are no changes for Australian Citizens and Permanent Residents (with return visas). 
 

Other FAQs 
What will the IVL revenue be spent on? 

• Half of the IVL revenue will be spent on conservation – that is protecting and enhancing the 
natural environment that our visitors come to enjoy. The other half will be invested in tourism 
infrastructure. 
 

I already have a visa, do I need an ETA? 
• No. 

 

I already have a visa, do I need to pay the IVL? 
• If you already have a visa, you can continue to enter NZ, consistent with the conditions of the 

visa. You do not need to pay the IVL until you apply for a new visa or ETA (and at that time, the 
application system will check whether you are liable or notWho is exempt from the ETA? 



 

Who is exempt from the ETA? 
• Australian citizens and a small number of other groups, such as Guests of Government. 

 

Who is exempt from the IVL? 
• Most short term visitors will need to pay the IVL, including those holding working holiday visas. 

Australians, and nationals of Pacific Island countries are also exempt (see below for full list of 
exemptions). 
 

What happens if I arrive at the airport without an ETA after 30 September 2019? 
• MBIE strongly recommends applying for your ETA in advance. You will not be able to board your 

plane without the appropriate ETA/Visa. You will be able to apply online at the airport, and support 
will be available from airlines and INZ at the airport in the event people arrive at the airport without 
an ETA.  

 
To find out more about the changes coming to New Zealand’s border, please follow the links below: 
 

INZ https://www.immigration.govt.nz/about-us/media-centre/news-notifications/electronic-travel-authority 
MBIE https://www.mbie.govt.nz/immigration-and-tourism/immigration/immigration-consultations/border-
changes-consultations/ 
 

Or contact eta.information@mbie.govt.nz 
 
Immigration NZ is developing a global information campaign to inform travellers, and the Tourism Sector 
about these changes. Further information will be sent to the Tourism Sector as soon as it’s available. 

Exemptions from the IVL 

Applicants for diplomatic, military, medical and humanitarian visas: 
• Diplomatic visas include individuals holding NZAID visas, diplomatic, official, and consular visas, work 

visas for domestic staff for consular personnel (including seconded business personnel),  
• Military visas include general military visas  
• Medical visas include medical visitor and patient escort visitor visas, and 
• Humanitarian visas include visas for victims of people trafficking, victims of domestic violence, and 

refugees and protected persons 
Holders of work and visitor visas for the Recognised Antarctic Programme 
Australian citizens and permanent residents with a resident return visa 
Citizens of the following Pacific Island countries:  

• American Samoa 
• the Cook Islands 
• Fiji 
• Kiribati 
• the Republic of Marshall Islands 
• the Federated States of Micronesia 
• Nauru 
• Niue 
• Palau 

• Papua New Guinea 
• Pitcairn Islands 
• Samoa 
• the Solomon Islands 
• Tokelau 
• Tonga 
• Tuvalu, and 
• Vanuatu 

Applicants for Business visitor visas, including APEC business travel card 
Ship and airline crew 
Individuals for whom the requirement to pay a visa or ETA application fee has been waived  
Partners and dependent children whose visas relate to the exempted travellers above 
 
Final decisions on some work-related and student visas will be considered by Cabinet in April. The INZ 
application system will automatically check if you are liable or exempt, and charge the IVL alongside your 
application fee accordingly.  


